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services to their�

subscribers.



Sylantro Solutions

Sylantro offers the leading multiplay application 

feature server that enables rich hosted IP communi-

cation services across fixed, mobile, and cable net-

works. Sylantro’s Synergy platform and Synapps Web 

Services provide a carrier-grade, feature-rich, web 

services-enabled common capability for creating new 

converged experiences for business and consumers. 

Synergy NGN Deployment Model

Synergy IMS Deployment Model

Synergy PacketCable Deployment Model

Synergy Multiplay Applications Feature Server

In the increasingly competitive telecommunications 

economy, operators must be able to offer highly 

reliable and scalable services while delivering new 

services at the rate of people’s lives. As services 

continue to converge to IP, consumers and business-

es are already seeking those benefits today in the 

form of user experiences across multiple devices, 

anytime, anywhere. Operators are challenged to offer 

these diverse experiences while avoiding opera-

tional silos to deliver each experience. The Synergy 

Multiplay Application Feature Server is a software 

platform that enables operators to deliver compelling 

business and consumer voice services across fixed, 

mobile, and cable networks while leveraging the 

platform as a single common capability in their core 

networks.

Built to Scale

The Synergy Multiplay Application Feature server 

can scale to millions of users while providing robust 

interoperability with leading network equipment 

providers. It includes out-of-the-box solutions for the 

Hosted VoIP, Mobile, and the emerging Voice 2.0 

markets where voice plays a key role as enabler in 

unified communication and web-based interactions. 
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Calls

Callers waiting:  3   Longest wait time:  01:23

DirectoriesCalls Directories

Search Call LogSearch Call Log

Directory

39 Contacts

Attendant:  Jodi Buckingham x3034 10:24 AM

(408) 224-8460� Main� 00:01
(408) 594-5677� Main� 00:02
(408) 898-3018� Marketing� 00:24

Marketing Engineering Sales VIP’s

WebAttendant
S Y L A N T RO

Julia Abner� x3064
Emily Bosworth� x3038
James Carey� x3054
Jeff Casey� x3078
Matthew Dariius� x3022
Chris Duncan� x3044
Peter Dark� x3021
Herman Edgewood� x3018
Nicolas Farnsworth� x3011
Willie Fitcher� x3029
Michael Fontaine� x3033
Martha Gotti� x3031
Judy Gotstead� x3019
James Hancock� x3014
Henry Higgins� x3017
Jeffrey Hitchfield� x3012
Jillian Hudson� x3008
Nelly Icorus� x3003
Samuel Illou� x3031
James Jefferson� x3026
Jimmy Johnson� x3028

Holly Judkins� x3022
Ken Kass� x3037
Bridget Kenderson� x3043
Robert Lincoln� x3041
Rory Little� x3048
Steven Lundberg� x3055
David Mansfield� x3058
George Masterson� x3007
Henry Mets� x3049
Bob Morrey� x3051
Kimberly Munson� x3065
Julie Nurnburg� x3061
James Nusralo� x3023
Kendra Opus� x3035
Hugh Ostenstein� x3068
Kim Pappus� x3030
Robbie Robertson� x3020
Stephen Vermont� x3010
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By choosing the Synergy Multiplay Application Feature 

Server operators make a single investment in a rich 

common capability today that allows them to scale 

their services across multiple networks, multiple ser-

vices, and multiple devices as their networks embrace 

convergence over time. The Synergy Web Services 

which expose the rich configuration, provisioning, and 

call control capabilities of the platform as standards-

based web services provide unprecedented flexibility 

and speed for service innovation and delivery to meet 

the most demanding of subscriber needs.

Applications and Experiences That Drive Adoption

Ultimately, it is the end user experience that drives adoption 

and the Synergy platform provides a variety of out-of-box appli-

cations that enable operators to quickly go-to-market with user 

experiences that drive adoption. Examples include, a browser-

based Web Attendant Console based on the latest design and 

development techniques, Flash based self-service portals, 

and end-user telephony controls exposed as desktop widgets. 

Sylantro also offers the industry leading Synapps 

web services which expose provisioning, configu-

ration, and call control capabilities as standards-

based web services to enable rapid custom 

development and integration into service delivery 

platforms and enterprise software applications. 
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The Synergy Multiplay Application Feature Server is available in the form 

of three different solutions today. These solutions are based on the same 

core platform release with the ability to seamlessly add on other out-of-

box solutions or custom solutions.

Hosted VoIP Edition

This solution is tailored to meet the needs of operators deploying Hosted 

VoIP services with a focus on time-to-market and aggressive service 

adoption. Capabilities include the industry’s first hosted, browser-based 

Web Attendant Console, integrated SIP device management, ACD agent 

monitoring and reporting, and a remote office feature pack. 

Mobile Edition

The solution contains industry-leading IMS compliance driven by one of 

the largest WiMAX based IMS deployments in Asia. It also offers trialable 

single-mode and dual-mode FMC capabilities for fixed-line and mobile 

operators. This solution enables operators to extend the reach of their 

services into new and emerging markets. 

Voice 2.0 Edition 

Voice is moving beyond the PBX domain into new experiences that inte-

grate everyday devices such as phones, desktops, and TVs. This solution 

lets operators innovate with new business and consumer applications. 

It includes Sylantro’s Synapps 2.0 Web services, integration with unified 

communication and collaboration environments such as Microsoft Live 

Communication Server, and a desktop widget pack. Additionally, opera-

tors get access to Synapps Central, Sylantro’s hosted ecosystem of third-

party developers and partners.

All solutions support the Linux and Solaris operating systems and are 

optimized to take advantage of a high-performance, 64-bit computing 

architecture, resulting in almost 84% reduction in hardware CAPEX per 

subscriber and a five-fold increase in subscriber capacity.




