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Sylantro Solutions

Sylantro offers the leading multiplay application
feature server that enables rich hosted IP communi-
cation services across fixed, mobile, and cable net-
works. Sylantro’s Synergy platform and Synapps Web

Synapps

Services provide a carrier-grade, feature-rich, web

Synergy

services-enabled common capability for creating new

converged experiences for business and consumers.
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Synergy Multiplay Applications Feature Server

In the increasingly competitive telecommunications
economy, operators must be able to offer highly
reliable and scalable services while delivering new
services at the rate of people’s lives. As services
continue to converge to IP, consumers and business-
es are already seeking those benefits today in the
form of user experiences across multiple devices,
anytime, anywhere. Operators are challenged to offer
these diverse experiences while avoiding opera-
tional silos to deliver each experience. The Synergy
Multiplay Application Feature Server is a software
platform that enables operators to deliver compelling
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business and consumer voice services across fixed,
mobile, and cable networks while leveraging the
platform as a single common capability in their core

networks.
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Built to Scale

The Synergy Multiplay Application Feature server
can scale to millions of users while providing robust
interoperability with leading network equipment
providers. It includes out-of-the-box solutions for the
Hosted VoIP, Mobile, and the emerging Voice 2.0
markets where voice plays a key role as enabler in

unified communication and web-based interactions.
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The Synergy Multiplay Application Feature Server is available in the form
of three different solutions today. These solutions are based on the same
core platform release with the ability to seamlessly add on other out-of-
box solutions or custom solutions.

Hosted VolP Edition

This solution is tailored to meet the needs of operators deploying Hosted
VolIP services with a focus on time-to-market and aggressive service
adoption. Capabilities include the industry’s first hosted, browser-based
Web Attendant Console, integrated SIP device management, ACD agent
monitoring and reporting, and a remote office feature pack.

Mobile Edition

The solution contains industry-leading IMS compliance driven by one of
the largest WiIMAX based IMS deployments in Asia. It also offers trialable
single-mode and dual-mode FMC capabilities for fixed-line and mobile
operators. This solution enables operators to extend the reach of their
services into new and emerging markets.

Voice 2.0 Edition

Voice is moving beyond the PBX domain into new experiences that inte-
grate everyday devices such as phones, desktops, and TVs. This solution
lets operators innovate with new business and consumer applications.

It includes Sylantro’s Synapps 2.0 Web services, integration with unified
communication and collaboration environments such as Microsoft Live
Communication Server, and a desktop widget pack. Additionally, opera-
tors get access to Synapps Central, Sylantro’s hosted ecosystem of third-
party developers and partners.

All solutions support the Linux and Solaris operating systems and are
optimized to take advantage of a high-performance, 64-bit computing

architecture, resulting in almost 84% reduction in hardware CAPEX per
subscriber and a five-fold increase in subscriber capacity.
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